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Contact and Support Information
Return to Table of Contents.

Product and account information can be accessed by visiting Customer Support online at
Support.CCH.com/Axcess. In addition to product and account information, the Customer Support site offers
answers to our most frequently asked questions, forms release status, Knowledge Base articles, training
videos, and operating systems compatibility for each CCH Axcess module. Access to these features is
available 24/7.

The following Web site provides important information about the features and updates included in all CCH
Axcess Tax releases: Release Notes

Visit the Application Status Web page to view the current status of our CCH Axcess applications. The
Application Status Web page is updated every 15 minutes.

Go to Contact Us to find Support calendars, as well as options to enter Web tickets for assistance.
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https://support.cch.com/axcess
https://support.cch.com/Axcess/ReleaseNotes/Tax
https://support.cch.com/Notes/appStatus.aspx?type=SaaS&amp;prodid=934
https://support.cch.com/Contact


Tax Product Updates

Individual (1040) Product Updates
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Maryland
A ruling on May 18, 2015 by the U.S. Supreme Court resulted in a revision of Maryland's credit for tax paid
calculation with respect to local income tax paid. Form 502LC, State and Local Tax Credit form Income
Taxes Paid to Other States and Localities is required when claiming local credit for taxes paid. Form 502LC
is now available.
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Corporation (1120) Product Updates
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Federal
Payments and credits are now automatically carried from the original Form 1120 to Column (a) of the
amended Form 1120X.

California
The supporting statement for late payment penalty and late filing penalty calculations has been enhanced to
show much greater detail of how the penalties are calculated. The late payment penalty calculation has
been updated to properly account for the number of months the payment was late.

Texas
Officers will now show correctly on the 05-102 and continuation sheets for Section A.
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Fiduciary (1041) Product Updates
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Maryland
A ruling on May 18, 2015 by the U.S. Supreme Court resulted in a revision of Maryland's credit for tax paid
calculation with respect to local income tax paid. Form 502LC, State and Local Tax Credit form Income
Taxes Paid to Other States and Localities is required when claiming local credit for taxes paid. Form 502LC
is now available.
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